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What | Need To Know
Before My Hospital Admission

If you are covered under a Medisave-approved Private Integrated IncomeShield Plan (i.e.
when your premiums are partially or fully paid by Medisave), please ensure that your treatment
is done in a hospital or medical institution accredited by the Ministry of Health. For an updated
list of hospitals/medical institutions, please refer to http://mycpf.cpf.gov.sg/Members/
home.htm.

Please refer to your policy document to confirm the type of plan, coverage details for different
treatments and the ward entitlements of your IncomeShield plan.

Your hospitalisation bills can be paid through the following methods:

a) Medisave account (if the hospital bill exceeds the allowed Medisave deduction limit, you
will need to pay the excess amount by cash or credit card)

b) Cash or credit card

For policyholders who are covered under a Medisave-approved Private Integrated IncomeShield
Plan (i.e. when your premiums are partially or fully paid by Medisave), the hospital will submit
your claim directly to NTUC Income. NTUC Income will inform you of your claim outcome in
writing after internal review. You may refer to the section on “How to submit my claim” for
more details.

If you are covered under the Non-integrated IncomeShield Plan (i.e. when your premiums are
fully paid by cash), you are required to settle your hospitalisation bills first. Claims can be
filed subsequently with NTUC Income with relevant documents. Please refer to the section on
“How to submit my claim” for more details.

As an IncomeShield policyholder, you may request for a Letter of Guarantee (LOG) if you intend
to make payment using cash or credit card. The LOG will aid your hospital admission process
by helping you to obtain a waiver of the deposit required (in full or part) during hospitalisation
and/or surgery.
a) The LOG can be obtained through:

Our 24-hour IncomeShield Claims Hotline at 6789 6886

Hospital admission staff (if you are seeking treatment in a restructured hospital)



b) Information required for LOG application:

Patient’s NRIC number

Date of admission to hospital

Duration of stay in hospital

Name of hospital to be admitted to

Estimated bill size

Class of ward (A ward, B1 ward, B2 ward or C ward)

Surgical table (Provide only if applicable. Please consult the hospital staff for
assistance.)

Medical condition or symptoms experienced

Estimated Medisave amount

Hospital contact person, telephone number and fax number

7 This LOG service is subject to the following key terms and conditions (not exhaustive):

a)

b)

c)

d)

e)

Hospitals reserve the right to request for additional payment as required by their internal
practices even with the presentation of a LOG.

The LOG is not a policy benefit and does not form part of your IncomeShield policy
contract.

The issuance of a LOG is subject to NTUC Income’s review and discretion. NTUC Income
has the right to refuse issuance of a LOG.

The issuance of a LOG does not mean that NTUC Income approves or admits any claim
made under your IncomeShield policy contract or any claim amount payable (if at all) in
respect of any such claim.

The maximum amount covered by the LOG is determined at NTUC Income’s discretion
based onvarious factors, including the interim admission information provided to NTUC
Income.

For more information regarding this LOG service, please visit our website at
www.income.com.sg/forCustomers/ and click on “Letter of Guarantee”.



How To Submit My Claim?

CLAIM SUBMISSION

Type of Plan

Medisave-approved Private
Integrated IncomeShield Plan

Non-Integrated
IncomeShield Plan

Payment mode

Hospitalisation claim

Premiums partially or fully paid
by Medisave

Hospitals/accredited clinics

Day Surgery claim

will submit the claim through
the centralised claim system.
Policyholders can approach
the hospital administrators
for assistance and do not
need to provide any bills to
NTUC Income.

Pre-Hospitalisation Treatment

(including Pre-Hospital

Specialist’s Consultation and

Pre-Hospital Diagnostic &

Laboratory Services)

- leading to hospitalisation
within 90 days

Applicable to Enhanced and

Standard IncomeShield Plans

Policyholders will pay the bills
first. Claims can subsequently
be filed with NTUC Income
with relevant documents after
hospitalisation, or when day
surgery claims are approved.

Required documents:
+ Claim form

Post-Hospitalisation

Treatment

- maximum 90 days after
discharge

Applicable to Enhanced and

Standard IncomeShield Plans

+ Original final bills

+ Available medical reports

+ Copy of settlement details
from other insurers if
applicable

Premiums fully paid
by cash

In-patient Hospital Treatment

Policyholders will pay
the bills first. Claims
can subsequently
be filed with NTUC
Income with relevant
documents.

Required documents:

+ Claim form

+ Original final bills

+ Available medical
reports

- Copy of settlement
details from other
insurers if applicable




Out-patient Hospital Treatment

Chemotherapy, Radiotherapy, | Hospitals/accredited clinics | Policyholders will pay
Dialysis, Erythropoietin or will submit the claim through | the bills first. Claims
Cyclosporin the centralised claim system. | can subsequently
Policyholders can approach be filed with NTUC
the hospital administrators | Income with relevant
for assistance and do not | documents.
need to provide any bills to
NTUC Income. Required documents:
+ Claim form
- Original final bills
+ Available medical
reports
-+ Copy of settlement
details from
other insurers if
applicable

For further enquiries, please contact our dedicated
24-hour IncomeShield Claims Hotline at 6789 6886
or visit www.income.com.sg.

This guide is for general information only and is not a contract of insurance. The precise terms, conditions
and exclusions of your IncomeShield Plan are specified in the policy contract. You should seek advice from
a qualified adviser if in doubt. If you choose not to, you will have to take sole responsibility to ensure your
IncomeShield Plan is appropriate to your financial needs and insurance objectives. Buying health insurance
products that are not suitable for you may impact your ability to finance your future healthcare needs.

Information is correct as of 1 September 2011.
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